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APPLICATION FOR
THE CREATION OF A PUK

Additional information about this application
The safety of your PV plant is important for us. In order to protect you from unauthorized ac-
cess, the communication with your plant via Bluetooth® or Speedwire is password-protected. 
If you loose your password, it is necessary to reactivate the access with the help of a PUK 
(Personal Unblocking Key).
To prevent misuse, please keep the PUK protected from unauthorized access.
For further information about the activation of the inverters, please refer to the manual of the 
respective communication product.

Order information
We will be happy to create the required PUKs for you. The fee is calculated according to the 
following scaling:

Please note: 
If you have more than 25 inverters, please contact our Service Line directly at +49 561 
9522-2499. In order to generate the PUKs for you, we need your plant information
in a specific file format. Thank you. 

Number of inverters Fee
1 - 25 € 15 Basic + € 3.50 per device
26 - 50 € 100  lump sum
51 - 100 € 200 lump sum
101 - 1000 € 300 lump sum
> 1000 € 500 lump sum
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Please fill out the form, sign it, and return it to us. Note that a handwritten signature is neces-
sary. If you require a PUK for more than three devices, please also use the inverter list on the 
next page.

Device type Serial number

Shipping address for the PUK 

Company

Name Street

ZIP City

Telephone number Country

E-Mail

Billing address (if different) 

Company

Name Street

ZIP City

Telephone number Country

E-Mail

Approval of the plant operator
The approval of the plant operator must be obtained if the request is submitted by the installer.

Declaration of consent
I hereby confirm that I am the legal owner of the inverters listed and that I have been infor-
med about the creation of the PUKs and the costs incurred in accordance with the above 
mentioned price table.

Date and place Signature
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Inverter list

 Inverter type Serial number

SMA Solar Technology AG
Sonnenallee 1
34266 Niestetal
Germany
Tel.: +49 561 9522-2499
Fax: +49 561 9522-4699
www.SMA.de/en/Service
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