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SMA Remote Service for Sunny Boy, Sunny Mini Central and Sunny Tripower inverters

Please complete the order form and then e-mail or fax it to the address specified below. When we receive the form we 
will send you a Remote Service Contract, which requires your signature.

Fax: +49 561 9522 -435600, E-Mail: Service.Sales@SMA.de

Our conditions for SMA Remote Service at a glance:

Total installed capacity Price per kVA

Sample calculation for a plant with 50kVA:
50 x 4,50€= 225 €/year

    1 to   30 kVA 5,50 €/year

  31 to 100 kVA 4,50 €/year

101 to 200 kVA 4,20 €/year

201 to 500 kVA 3,50 €/year

more than 500 kVA 1)

Number of connected devices                          Total installed capacity                      kVA

  Desired start of contract2):             .           .                             (date)          on the next available date

PV plant information Plant name

Plant location (street/house number)

Plant location (ZIP code/city)

Plant location (country)

Contracting party Name

Billing address (house number/street)

ZIP code/City

1)	 Please contact us directly if your installed capacity is bigger than 500kVA. We will gladly create an individual offer for you.  
2)	 Please note that a lead time of four weeks is required.
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Plant operator
(if different  
from contracting party)

Name/Company

Street/House number

ZIP code/City

Contact person
(for possible  
remote events) 

Name

Telephone number

E-mail address

Information on
Sunny Portal (optional)

Plant name in Sunny Portal

ID in Sunny Portal

General information:

	 •	 This service requires a SMA data logger like a Sunny WebBox-10 and a static public IP address.
	 •	 The monitoring service requires a fast, permanent Internet connection. Preferably the Internet contract is  
		  provided with a data flat rate to avoid additional costs. 

For more information on the SMA Remote Service, visit our website at www.SMA.de/Service.
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